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How to Reset Password in the WCMBP System

All users are required to register in OWCP Connect prior to logging in to the 
WCMBP System. This guide explains the steps a user must perform in the 
WCMBP System if the password created during initial registration has been 
misplaced. If further assistance is required, please contact your corresponding 
help desk. 

• Division of Federal Employees’ Compensation (DFEC): 1-844-493-1966
• Division of Energy Employees Occupational Illness Compensation 

(DEEOIC): 1-866-272-2682
• Division of Coal Mine Workers’ Compensation (DCMWC): 1-800-638-7072

1. Open the WCMBP Provider Login screen
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2. Select PASSWORD RESET under Existing User on the OWCP Connect 
login page.

3. On the Password Reset page, enter the email used to register the 
account.
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4. Select Next.

Note: If the email entered does not match the email provided during initial 
account registration, the following error will appear on the screen: “This 
email address is not associated with an existing account in OWCP 
Connect.” In this scenario, ensure the email is accurate or register for a 
new account.
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5. Enter the answers to the security questions chosen during initial 
account registration and proceed to step 9.

Note: Security questions will vary based on preferences provided during 
initial registration. Security answers must match those provided during 
initial account registration to successfully reset passwords. If security 
answers are unavailable, proceed to step 6.
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6. Select the Here link to receive a security code via email (ONLY required if
       security answers are unknown)

7. Check the associated email inbox for an email from support@dol.gov
containing the requested security code.

Note: If email was not received, check spam/junk folder or select Resend Code.
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8. Enter the security code from the email on the Password Reset screen.
Note: Security codes are only valid for 2 minutes. If the time limit expires, 
select Resend Code in the Password Reset window.

9. Select Submit.
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10. If all security questions OR security code are accurate, a successful
password reset screen will appear.

Note: If any of the security answers are incorrect, the following error will 
appear: The answer to at least one of the security questions does not match 
what we have on record, or the entered security code (received via email or 
SMS) was incorrect. Please try again. Ensure all entries are correct and select 
Submit again.
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11. Check the associated email inbox for an email from support@dol.gov. 
Select the Here link to reset your password

Note: There is a 15-minute time limit to reset the password from the 
delivery of the email. If the time limit expires, repeat steps 5-11.

8



10/30/2024

Reset Password Guide For Providers
(9 of 11) Quick Reference Guide

How to Reset Password in the WCMBP System

12. The Password Reset window will appear. Enter the new preferred
       password in the New Password field.

Note: The required criteria for passwords will be listed on the left side 
of the screen. New passwords can not be the same as last 12 passwords.
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13. Retype the New Password in the respective field.

14. Select Submit. A successful password reset screen opens.
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15. To return to the login page, select the here link.

16. Log in using email and new password.
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